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Innovation is user-centered



Design Thinking



CreationEmpathy



SolveListen Understand



Observe

Point of View

Ideation

Prototype



PrototypePoVObserve TestUnderstand



PrototypePoVObserve TestUnderstand Ideate



PrototypePoVObserve TestUnderstand



Observe

Point of View

Ideation

Prototype



SolveListen Understand



CreationEmpathy



Awareness of the process



Observe



The Point of View



Jan Buss needs to organize and retrieve important 
files (and is now using his Thunderbird-Tagging-Hack 
for that), how might we ... ?
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Elements of Design Thinking
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Challenges on the Free 
Desktop

• People spread all over the globe

• Cluttered communication

• Focus unclear, what is it we don’t want to do

• Diverse Hardware to support

• Business models

• “Whatever sticks” attitude

• App Ecosystem
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